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Just follow the steps below  
to make the switch:

CHOOSE
Decide whether you want your medications delivered to a 
location of your choice by Express Scripts Pharmacy or if  
you’d prefer to pick them up at a Walgreens pharmacy.

SWITCH
•	Express Scripts Home Delivery: 

Call 1-800-820-9729 or visit express-scripts.com.

•	Walgreens Retail Pharmacy: 
Simply visit your local Walgreens. You can find locations 
close to you by logging into ExcellusBCBS.com/Member, 
selecting Find a Pharmacy from the Prescriptions dropdown 
menu, and clicking Find a Local Pharmacy.

CALL
For new medication requests, let your health care provider 
know you’ve switched pharmacies.

Enjoy a Smarter  
Way to Refill
With our Maintenance Medication 
Savings Program, you can save time 
and money by having discounted 90-day 
supplies of medications delivered by 
Express Scripts PharmacySM, or picking 
them up at your local Walgreens.

Not ready to switch? You’ll receive two courtesy 30-day fills at any in-network pharmacy. After that, you’ll be required 
to pay 100% of the prescription cost at a pharmacy other than a Walgreens retail pharmacy or Express Scripts Pharmacy. 

To learn more, please call the Customer Care number on the back of your Member Card.

Cost Savings  
and Convenience 
Come Together:
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•	 Save up to 33% on your  
prescription costs

•	 A choice of home delivery or pickup  
for 90-day maintenance medications

•	 Less risk of running out of critical 
medications when you need them most

•	 24/7 access to on-staff pharmacists — 
plus advice for chronic and  
complex conditions

•	 Convenient in-store pickup and 
consultations at Walgreens retail stores


